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Thank you for choosing SCLI, New Zealand to spend your 

year abroad. We look forward to getting to know you and 

helping you make the very best out of your year with us.  

The New Zealand lifestyle, culture and traditions are different 

from what you are used to in Japan.  This booklet contains 

information, advice to guide and help make your year one that 

you will treasure for many years to come.  

Before you come 

You may be feeling excited, nervous, anxious or all of these. 

This is absolutely normal, and you will not be the only student 

who feels like this.  

You will most likely be able to get in touch with your host 

family before you come. Writing an email is a good idea.  

You may have set expectations about what your host family 

will be like, which class you will be in and how you will spend 

your free time. However, it is important you keep an open 

mind and try and be adaptable to new situations. 

You will notice many differences between the ways New 

Zealanders do things to the ways things are done in Japan. 

Please observe these differences with an open mind; 

accepting differences without bias is a step in becoming a 

global citizen.  

Settling in 

Each student settles 

into her New Zealand 

life at different times; 

some students 

quickly feel at home 

but for most students 

it takes time. Please 

be patient.  

         Tips 

➢ Be part of the family-enjoy your host parents, brothers, 

and sisters. Respect them and be friendly. They will 

treat you the same way.  

➢ If your host family ask you to go places and do things 

with them, please accept their offers.  By declining their 

invitation, you are letting them know that you prefer not 

to spend time with them and if you do this too often, 

your host family may eventually give up asking. It is 

natural you will want to spend time with your friends, 

and this is fine. However, you will need to balance your 

time with your family and time with your friends while 

you are in New Zealand. 
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Commonly asked questions:  

 

Q When do I meet my host family? 

A A member of your host family will come to 

 school on the first day and pick up you and your 

 luggage. 

 

Q What should I call my host parents? 

A Ask your host mother and father, “What should I 

 call you?”  Some students call their host parents 

 mum and dad; other students call their host 

 parents by their first names.  

 

Q Where should I sit at the table or in the living 

 room? 

A If you are not sure where to sit, you can ask, 

“Where should I sit?” 

 

 

Tips    

➢ If you don’t spend time with your host family, you 

will not get to know them. Don’t wait until you 

think your English is good enough to start 

communicating. Grab your dictionary and give it 

a go! 

➢ Have fun creating your kiwi life here rather than 

trying to recreate the life you have in Japan.    

 

 

 

 

 

Life with your host family 

Respect the house as a home – it is not a hotel. Respect 

personal and private property of your family. Always ask 

before borrowing or using any personal items.  

Do not ‘live’ in your bedroom. Naturally, you will want 

some peace and quiet in your room and this is also where 

you will want to study. However, spending time chatting 

with your host family is a great way to practise your 

spoken English.  Aim to spend time with your host family 

each day.  

New Zealanders often show their emotions and feelings      

more openly than what you might be used to. If you have 

teenage host sisters and brothers, they may not always 

share the same views as your host parents and these 

discussions can get rather noisy. However, New 

Zealanders consider this a sign of emerging 

independence.  Please do not consider your host family 

members scary if they speak in a loud voice. 

Many New Zealand families often show affection in public 

and around the home. If you do not like being hugged, 

please let school know so we can tell your host family.  
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          Tips  

➢ Remember to say “please, thank you, hello, 

good morning and good night”. These simple 

phrases will let your homestay family know that 

you are a polite person and will also reflect well 

on your parents in Japan.  

 

➢ Let your host family know when you do not 

understand them. Often students say “yes” and 

nod their heads to avoid a potentially awkward 

situation. However, it will be more awkward if 

your host family thought you understood and 

then later cannot understand why you did not do 

something they asked you to do. 

 

➢ Openness is highly valued in New Zealand. It is 

important your host family can trust you, so it is 

always best to be honest. If your host family 

realises you have not been completely honest, it 

may be difficult for them to trust you.  

 

 

➢ Always tell your family where you are going and 

if you are going to be late home from school for 

any reason. Your host family is responsible for 

you when you are not at school, and they will 

become concerned if you are not home at the 

agreed time and are unable to contact you.  

 

➢  If you do not know how to deal with a situation 

with your host family, ask our student advisor, 

your teacher, or another staff member. We will  

be able to help you. It is only natural you will 

want to talk to your Japanese family, but they 

will most likely give you advice based on what 

would be acceptable and customary in Japan 

which might not be the same as what we would 

most likely do in New Zealand.  

 

 

Your bedroom 

 

Members of your host family will generally knock on 

your door before entering, but some (small children) 

may walk into your room without knocking. This is 

because they are treating you as a family member. If 

you have concerns about this, please talk to a host 

parent or a staff member at school.  

 
 

Please do your best to keep your room tidy and make 

your bed.  
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It is normal in New Zealand to pull back the bedroom 

curtains and open the window to let in sunlight and 

fresh air. Always shut your window at night or before 

leaving the house. 

 

You may have an electric blanket on your bed. These 

blankets are attached to the mattress and when turned 

on, become hot. Turn the blanket on for about an hour 

before you go to bed and turn it off before you get into 

bed.  Leaving electric blankets on for long periods of 

time is dangerous and can cause a fire.  

 

You may have an electric heater in your room. Make 

sure you turn it off before you go to sleep and when 

you are not in the room.  

 

Never put towels, clothing, clothes etc on heaters or 

lamps. 

 

          Tips 

 

➢ If you go out and then realise you may have left 

on your electric blanket, heater, or hair 

straightener, call someone in your host family 

and tell them. 

➢  Your host family will likely go to bed earlier than 

your family does in Japan. It is usual to say 

“Good night” to each other before we go to bed.   

 

 

 

 Bathroom and shower 

 

You can expect to have a shower 

every day. Ask your family what time 

is best to have your shower. Aim to 

spend only 5-10 minutes under the 

shower. There are two reasons for 

this: many homes in New Zealand 

heat the water using electricity, which 

is expensive, and if you take too long 

in the shower, you will use lots of 

water in the hot water tank (which 

refills with cold water) meaning the person after you will 

have a cold shower.  

Your host family may ask that you do not use the 

shower after a certain time at night. This is because 

they do not want you to wake family members who may 

be sleeping.  

 

Toilet 

Don’t expect the toilet to have a 

lock on the door.  

Always knock on the toilet door 

before entering to make sure 

nobody is already in there.  

Ask your host mother where you 

should put used sanitary pads. 

Never flush pads down the toilet. 

Tampons (without wrappers) 

can be flushed down the toilet. 
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Laundry 

You can expect your laundry to be washed.  Although 

sports and exercise gear and underwear will get 

washed after every use, in New Zealand we may not 

wash other clothing after only wearing it once if it is still 

clean. 

Do not dry clothes in your room. You may like the idea 

of drying clothes in your room with the heater on, but 

this makes the room very humid and prone to mould. 

 

Tip 

➢ If you have stains on your clothing or bedding, they will 

probably need to be soaked. Go into the laundry and 

put them into a bucket of water (cold water for blood 

stains) and some stain remover. Talk to someone in 

your host family about it. You can say:  

My clothing / bedding is stained. What should I do?  

 

Commonly asked questions 

Q I want to wash my own underwear. What can I 

do? 

A    Tell your host mother, “I’d like to wash my own 

underwear.” 

 

 

 

 

 

 

 

 

 

Meals: dinner time 

Start your meal when the family starts to eat. It is a 

good idea to say ‘Thank you for dinner’ to the person 

who cooked the meal. He/ She will appreciate it. 

It is Ok to say ‘No, thank you’ to food you do not like. 

Your family will not mind but it is a good idea to try new 

food at least once. It is all part of your New Zealand 

experience.  

Please stay at the table until everyone has finished 

eating. 

Ask your family what food you can have for snacks 

between meals.  

Do not bring your phone to the table. 

If you enjoy cooking or would like to learn how to cook, 

let your host mother know.  
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Breakfast and lunch 

You will most likely help yourself to your own breakfast. 

Most New Zealanders eat cereal and / or toast for 

breakfast on weekdays. Eggs are also popular.  

You may also be asked to make your own lunch. Your 

host mother will show you the types of food you can 

take. You will be given a lunch box to put your food in.  

There are microwaves and stoves at school so you can 

cook noodles and reheat leftovers at lunchtime.  

 

Helping around the home 

In New Zealand it is usual for everyone to help with 

household jobs. You may be asked to do one 

household job e.g., washing dishes / packing the 

dishwasher. 

 

 

Please note- it is not your job to entertain your younger 

host sisters and brothers or to babysit them. If you are 

worried about this, please let school know. 

 

Telephone and Internet 

Most students use their own phones to call home. 

Please ask your host family for permission to make an 

international call from the home phone.  

 

You will be able to use the internet at your homestay 

for homework and to contact friends and family. Please 

do not download videos, music, or movies.  

It is a rule that you do not use the internet after  

10.30 pm Sunday – Thursday and 11pm Friday – 

Saturday.  

 

Curfew and safety 

Your host family will tell you what time you need to be 

home. If you are travelling by bus, you need to arrive 

home before dark. This time will usually be earlier in 

the winter and later in the summer.  

If you attend clubs/groups/ lessons that finish after 

dark, you will need to ask your host family to pick you 

up.  
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Inviting friends to your house 

Please ask your host family if you would like to invite a 

friend to your house.  

Sleepovers are popular in New Zealand, but you will 

need permission from your host family and your friend’s 

host family. 

You may not have sleepovers Sunday – Thursday 

during the school term.  

 
 

Speaking English in front of your host family 

It is considered very impolite to speak Japanese with 

your friends in front of your host family.  

 

 

 

 

 

 

Question: 

 

Q  Can I change my host family? 

A The short answer is, yes you can change your 

 host family. However, before you request a 

 change, please consider the following: 

 

Have you given yourself and your host family time to 

get to know each other?  

Depending on your personality, the time it will take to 

feel at home with your kiwi host family will differ. Be 

patient – it will happen! It is not helpful to compare your 

relationship with your host family to other students’ 

relationships with their families. Everybody is different- 

this is your journey, so enjoy it! 

 

Is your reason for requesting a change of family valid? 

The fact that your family does not have cable TV or that 

your host mother does not make your lunch or drive 

you to school are not valid reasons.  

 

Are you being realistic?  

It is unlikely your host family will treat you exactly the 

same way as your family treats you in Japan. You are a 

member of a New Zealand host family, and they may 

do things differently from what you are used to. 

 

Is there an issue that could easily be fixed? 

Talk to our student advisor, your teacher or a SCLI staff 

member if you have an issue with your host family. We 
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can often give you advice and the correct English to 

solve the problem.  

 

 

PLEASE REMEMBER: if you come to us about an 

issue with your host family, we will NOT discuss it with 

your host family unless is it ok with you. 

 

Tips 

➢ Good communication is important: 

Say:  Good morning, Good-bye, Good night, I’m 

leaving now, I’m home. 

Ask:  How are you? How was your day? What 

are your plans for the weekend/ holidays? 

 

➢ Tell your host family your plans: where you are 

going, who you are going with and when you will 

be back. Keeping your host family up to date 

with your plans and whereabouts is important. If 

there is an emergency, they need to be able to 

contact you. 

 

 

Transport 

You may be able to walk to school, but most students 

catch the bus. School will help you to buy a bus card 

that you can use on Christchurch buses. We will also  

teach you how to use the bus system.   

Students can bike to school. There are some 

designated cycle lanes throughout the city.  Biking is 

not permitted on the sidewalk, and it is law to wear a 

bike helmet. Before you can bike to school, you will 

need to understand the cycle rules in the NZ Road 

Code for Cyclists and have approval from your host 

family and SCLI.  

You are not permitted to travel in a car being driven by 

a person with a restricted license (i.e., a learner who 

has not got their full driver’s licence).  
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Opening a bank account 

 

School will arrange for you to open your bank account 

on enrolment day (your first day at school).  

In order for your parents to send you money from 

Japan, you must give them the following information:  

 

Your bank account name and number. 

The name of the bank and branch location. 

Your name and host family’s address. 

The bank’s swift code. 

 

    

New Zealanders do not use cash to pay for things as 

much as people do in Japan. We will help you get used 

to using ATM machines and EFTPOS. 

 

 

Tip 

➢ Keep your host family’s name, address and 

phone number on you at all times. Keep the 

school’s name, address and phone number on 

you at all times. 

 

Here is the school’s information: 

 

Southern Cross Language Institute 

55 Papanui Road 

Merivale 

Phone (03) 355 3378 

 

 

 

Question: 

 

Q: What should I do if I get lost? 

A: Call your host family or school. Tell us your name, 

say “I’m lost” and tell us the name of the street or road 

you are on. Stay there with your phone turned on. We 

will come to you. 

 

 

 

 

 

 

 

 

 



 

11 

 

 

 

 

School classes 

It is important that you are in a class that is at the right 

level for you. For this reason, you will sit a placement 

test during the first week of school. You will be placed 

in either the accelerated class or the standard class. 

These placements can be reviewed, and students may 

change class depending on their progress. However, 

there will generally be no changes after Test 1 which is 

after the first four units of your morning textbook.  

 

 

Mobile phones at school 

Mobile phones are not to be used at school outside of 

class time.  

During class they can be used as recording devices or 

to take photos of class work e.g., information on the 

whiteboard.  At other times during class, they must 

remain in your bag or face down on your desk.  

 

Student rules 

Your school rules in Japan also apply here.  

Please read the student code of conduct at the back of 

this booklet. 

 

 

 

School opening and closing times 

You can expect school to be open from 8.30 – 4pm. 

However, school may be open outside of these times. 

          Break time and lunch time 

Morning break is from 10.40 – 11.00 pm. Please leave 

your classroom and sit in one of the common rooms or 

outside. Most students have a snack at break time. 

However, at break time there is no time for cooking or 

making hot drinks. You may not eat in your classroom.  

 

 

Lunch is from 12.30 – 1.30 pm. You are able to use the 

stoves and microwaves to reheat food or cook noodles. 

If you use a pot you will need to wash it and return it to 

the cupboard. You can make tea or coffee at lunchtime. 

School finishes at 3pm. You are welcome to stay at 

school and study until 4pm.  

There is a whole school assembly once a week after 

lunch. 
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Kitchen and classroom duty 

You will be rostered to do kitchen duty (tidy the student 

kitchens and put out the kitchen rubbish) and 

classroom duty - 

 (put out the classroom rubbish and clean the board) 

for one week twice during the year. 

 

Free time 

At first you will find that you have much more free time 

in New Zealand than you have in Japan. However, we 

encourage all students to join at least one club, group 

or team during their year in New Zealand. You may 

want to start lessons.  School can help you find 

something you would like to join.  

 

 

 

 

 

 

 

 

 

 

 

Q: What is the best way to improve my English? 

 

A: There is lots of advice on this topic. However,       

we have noticed that the students who improve the 

most are the ones who… 

 

• take risks with their English.  From the very 

beginning they try to use the English they know 

and the English they learn in class outside the 

classroom e.g., with their host family. 

 

• realise that although they might be making 

mistakes when they are speaking / writing that 

this is part of learning. 

 

• read.  We have graded reading books at school. 

Research shows that reading is an excellent 

way to improve your language uptake. The best 

writers are usually students who read a lot.  

 

• ask their teachers for advice. The teacher will be 

able to identify areas that you may need to work 

on and give you some good suggestions. 

 

• maintain a positive mindset. There may be days 

when you feel you are not making any progress 

with your English. You may be disappointed with 

a test result or grade. These feelings are normal, 

and it is only natural to be disappointed. 

However, it is not time to give up. Keep working 

hard and you can be certain you will make 

progress. If you are struggling, it might be a 

good time to chat with our student advisor.  
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School Advisor 

Our school advisor is a 

Japanese national with 

permanent New Zealand 

residency. She will be at school 

2 -3 afternoons each week. You 

will need to make a booking to 

see her. The chats you have with 

her are confidential but please be aware that she may need to 

refer your issue to the principal for advice. The school advisor 

does not liaise with your host family.  

You will be given the school advisor’s contact details. 

However, only contact her in an emergency. For other issues, 

please book a time at school to see her.  

Please note: 

1.  If either SCLI or your host family believes you are a danger 

to yourself or others, emergency services will be called 

without your consent. 

2. If you believe you are being threatened or feel you are in 

danger please call emergency services. The number is 111. 

You will need to say your name, address and telephone 

number.  

 

Illness 

Stay home. You or your host family must call school to let us 

know you will be absent.  

 

GOING TO THE DOCTOR IN NEW ZEALAND 

A doctor’s surgery in New Zealand is not located in the city 

hospital. 

If you are unwell and will be absent from school. 

Please do not come to school if you are not well.  You or your 

host family need to call SCLI (03 3553378) and tell us your 

name and the reason for your absence. Please ring each day 

you are absent.  If no one answers your call, please leave a 

message on the answer phone. 

 

If you are unwell at school. 

Please tell your teacher or a staff member. The school has a 

sick bay where you can rest.  You can be taken home if you 

wish.  
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If you need to see a doctor or dentist. 

Your host family will take you to their doctor or school can 

make an appointment with a doctor and a staff member will 

take you. Our school   advisor can accompany you and 

translate for you if you wish. 

 

When you visit the doctor or dentist you will need..  

-your passport / a copy of your passport 

-your student visa / a copy of your student visa 

(SCLI keeps your passports and visas in a safe place and will 

issue you with copies of both). 

You will need to pay for your doctor’s visit on the day you see 

the doctor. Please keep the receipt.  You will need this to 

claim insurance when you return to Japan.  

 

 

 

 

 

 

 

 

Urgent care 

If you need immediate medical attention, depending on who 

you are with at the time either your host family or a SCLI staff 

member will take you to the Accident and Emergency 

Department or a 24 -hour surgery. 

 

Looking after your mental wellbeing 

Your mental health is very important to us.  

SCLI has developed a wellbeing course which will be included 

in the SCLI programme. This course will teach you a variety of 

tools that will help keep your mental wellbeing in good shape.  

Everybody experiences stress and anxiety at various times. It 

is acceptable to admit you are feeling stressed, anxious, or 

homesick or sad. However, if your stress and anxiety continue 

over a long period of time or worsen, then you may need extra 

help. Please talk to our student advisor.  

There is a Japanese psychologist in Christchurch available for 

one-to-one counselling. 



 

15 

Emergencies 

In New Zealand we 

phone 111 for 

emergencies (police, 

fire, ambulance). 

In an emergency:  

• Call 111 

• Tell the operator which service you require (police, fire, 

ambulance) 

• Give your name, address, and phone number. 

 

Support for parents and caregivers in Japan 

SCLI will do its best to see your daughter is well looked after 

and will endeavour to make sure she gets the very best out of 

her year in New Zealand.  

Before your daughter comes to New Zealand:  

You will be invited to attend two Zoom meetings hosted by the 

principal and the student advisor who will translate. You will 

have the chance to ask any questions you may have.  

During your daughter’s stay in New Zealand:  

You are able to email the school lisa@scli.co.nz  in English or 

Japanese.  

You will receive three written reports on your daughter’s 

academic progress.  

You will be able to keep up to date with what we are doing by 

joining our private Facebook group (Southern Cross 

Language Institute, please request to join) and Instagram  

(scli.nz)  

 

 

You will be invited to join three Zoom meetings during the 

academic year hosted by the principal and the student advisor 

who will translate. These meetings will be at the end of each 

of term and include such things as a summary of the  

academic term, an explanation of reports and grading, and 

what to expect during the upcoming term. There will also be a 

chance for you to ask any questions you may have.  

  

mailto:lisa@scli.co.nz
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THE FOLLOWING RULES APPLY TO ALL STUDENTS: 

 

1. Students must not use public transport after dark.  If students are 
engaged in an evening activity after dark, they must ask their host 
parents to provide transport. 

2. Students should arrive home after school at a set time, as agreed on 
by the host family and the student.  

3. If students are going out, the host family must know where the 
student is going, and what time she will be back home.  Transport 
should be arranged in advance. 

4. Students must speak English in the presence of host families. 
5. Students must not stay overnight with friends during the school week 

(unless approved).  
6. If staying with friends during the weekend, students must have 

parental supervision.  They may not stay with friends in a flat where 
there is no parental supervision. 

7. Students may not learn to drive in New Zealand. 
8. Students are not allowed to be a passenger in a car, if the driver is 

less than 25 years old unless their parents in Japan give written 
permission, specifying the name of the under 25 driver(s) who are 
permitted to drive their daughter. 

9. Students may not visit licensed premises, such as pubs, discos, 
karaoke bars and nightclubs, except when accompanied by their host 
parents. 

10. Students may not smoke or drink alcohol. 
11. High School students are required by their Japanese schools not to 

have boyfriends, coloured hair, permed hair, ears pierced or body 
piercings. 

12. Students must have host family approval before any weekend or 
holiday travel arrangements are made.  

13. Students are not allowed to engage in the following activities, which 
are potentially hazardous: scuba diving, river rafting, parachuting, 
river boarding, bungee jumping and hot air ballooning, unless they 
have written permission from their parents in Japan. (Fatal accidents 
have happened. Visitors from non-English speaking countries are 
particularly at risk, as they may not comprehend instructions given in 
English, especially in an emergency.) 
 

 
 

14. As well as being a SCLI student, a student is still a student of 
her high school in Japan, and must observe rules set by her 
high school in Japan. 

15. Students must arrive at school on time. Students who are late on 
more than 3 occasions will receive a written warning. 

16. If the host family is lending items of value to their student e.g., 
sleeping bags, they should make sure their student understands that 
she, the student, is personally responsible for replacing the item or 
reimbursing the family in case of loss or theft. (Please ensure such 
items are clearly named where possible). 

17. Students are to use their mobile phones at school for educational 
purposes only e.g., taking photos of information during class or 
recording listening exercises. Students must ask for permission before 
photographing or recording other students or teachers. 

18. SCLI has an anti-bullying policy. 
 
 

 

 

 

 


